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9. Multilingual websites
9.1. Setting up multilingual websites
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11.   External utilities
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11.2. Kentico Import Toolkit
11.2.1. Importing data from external sources
11.2.2. Example - Importing users using the Kentico Import Toolkit
11.2.3. Example - Importing a culture version of a page using the Kentico Import Toolkit
11.3. Kentico Installation Manager
11.3.1. Registering an instance in KIM
11.3.2. Upgrading and hotfixing an instance in KIM
11.3.3. Uninstalling an instance in KIM
11.4. Kentico Hotfix and Upgrade Utility
11.4.1. Upgrading and hotfixing an instance
11.4.2. Restoring a backed-up LocalDB database
11.5. Kentico Service Manager




















12.  Integrating 3rd party systems
12.1. Integrating Kentico with other applications
12.1.1. Child web application fails to start 
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13.  Custom development
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14.  E-commerce features
14.1. Getting familiar with the E-commerce Solution
14.2. Configuring your store
14.2.1. Installing the e-commerce sample sites
14.2.2. Tips for configuring the store
14.2.3. Choosing site or global e-commerce configuration
14.2.3.1. Enabling global e-commerce objects and settings
14.2.3.2. Configuring e-commerce settings for a specific site or globally
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14.2.5.1. Assigning taxes to products automatically
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14.2.8. Configuring products
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14.2.8.2.1. Importing products using Kentico Import Toolkit
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14.2.10.2. Allowing checkout processes for anonymous or registered customers
14.2.10.3. Enabling automatic registration for anonymous customers
14.2.10.4. Displaying the shopping cart preview on pages
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14.2.10.6. Reference - Checkout process web parts
14.2.10.6.1. Configuring the Shopping cart totals web part
14.2.11. Configuring shipping options
14.2.11.1. Configuring shipping carriers
14.2.12. Configuring payment methods
14.2.12.1. Configuring customer credit
14.2.12.2. Configuring Authorize.NET
14.2.12.3. Configuring PayPal
14.2.12.4. Reference - Payment methods
14.2.13. Configuring invoices
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14.3.1.4. Working with product options
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14.3.1.4.1.4. Example - Adding a product with Attribute options
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14.3.2.4. Assigning roles to customers
14.3.2.5. Assigning memberships to customers manually
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14.3.4. Discounts
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14.3.4.1.1. Example - Applying a catalog discount
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14.3.4.3.1. Example - Redeeming a free shipping offer
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14.3.4.5.2. Example - Applying a Buy X Get Y discount #2
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14.3.5.2. Store overview
14.3.6. Maintaining multilingual stores
14.4. Customizing and developing your store
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14.4.7.2. Example - Custom shipping option selection
14.4.8. Customizing orders
15.  On-line marketing features
15.1. Configuring and customizing your on-line marketing features
15.1.1. Best practices for EMS performance
15.1.2. Configuring on-line marketing permissions
15.1.3. Configuring contacts
15.1.3.1. Configuring contact recognition
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15.1.3.4. Adding custom fields to contacts
15.1.3.5. Enabling on-line contact monitoring
15.1.3.6. Setting up automatic deletion of contacts
15.1.4. Configuring activities
15.1.4.1. Enabling activity tracking
15.1.4.2. Adding custom activity types
15.1.4.3. Logging custom activities through the API
15.1.5. Configuring content personalization
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15.1.5.2. Creating a personalized page - example
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15.1.6.1. Preparing email templates
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15.1.6.3. Enabling double opt-in for newsletters
15.1.6.4. Enabling marketing email tracking
15.1.6.5. Configuring bounced email monitoring
15.1.6.6. Troubleshooting marketing emails
15.1.7. Configuring marketing automation
15.1.7.1. Developing custom marketing automation actions
15.1.7.2. Handling marketing automation triggers
15.1.7.3. Walkthrough - Sending an automated reminder of an abandoned shopping cart
15.1.8. Configuring optimization testing
15.1.9. Configuring web analytics
15.1.9.1. Enabling web analytics
15.1.9.2. Managing search engines for web analytics
15.1.9.3. Configuring logging of actions as custom conversions
15.1.9.4. Web analytics API
15.1.9.4.1. Adding custom web analytics
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15.1.9.5. Setting up automatic web analytics data cleanup
15.1.9.6. Debugging web analytics
15.1.10. Adding banners to a page as web parts
15.1.11. Changing the campaign report update interval
15.1.12. Recommending pages to personas through web parts
15.1.13. On-line marketing macros
15.1.13.1. Improving custom macro performance in scoring and contact groups
15.1.14. Separating the contact management database
15.1.14.1. Rejoining the contact management database
15.2. Managing your on-line marketing features
15.2.1. Banner
15.2.1.1. Creating banners
15.2.1.2. Placing banners on a page as widgets
15.2.1.3. Monitoring banner statistics
15.2.1.4. Using banners - example
15.2.2. Campaigns
15.2.2.1. Setting up campaigns
15.2.2.1.1. Setting up campaigns on MVC sites
15.2.2.2. Scheduling and evaluating campaigns
15.2.3. Contact management
15.2.3.1. Working with contacts
15.2.3.1.1. Importing contacts
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15.2.3.1.3. Organizing contacts into accounts
15.2.3.1.4. Viewing on-line contacts
15.2.3.1.5. Merging contacts
15.2.3.2. Segmenting contacts into contact groups
15.2.3.3. Tracking contact activities
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15.2.7.2.3. Defining automatic decisions in processes
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15.2.7.6. Viewing marketing automation reports
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15.2.7.8. Walkthrough - Creating a marketing automation process
15.2.7.8.1. Marketing automation walkthrough - Preparing the prerequisites
15.2.7.8.2. Marketing automation walkthrough - Creating the process
15.2.7.8.3. Marketing automation walkthrough - Designing the process
15.2.7.8.4. Marketing automation walkthrough - Managing the process
15.2.8. Optimization testing
15.2.8.1. A/B testing website pages
15.2.8.1.1. Creating A/B tests for pages
15.2.8.1.2. Analyzing A/B test results
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15.2.9.4. Using Google analytics







16.  Community features
16.1. Abuse reports
16.1.1. Abuse reporting web parts
16.1.2. Adding abuse reporting functionality to transformations
16.1.3. Managing abuse reports
16.1.4. Integrating abuse reporting with other community features
16.2. Avatars
16.2.1. Changing user avatars
16.2.2. Changing group avatars
16.2.3. Managing avatars
16.2.4. Using Gravatars
16.2.5. Displaying avatars in transformations
16.3. Bad words
16.3.1. Enabling bad words filtering
16.3.2. Defining bad words
16.3.3. Handling bad words
16.4. Badges
16.4.1. Defining badges
16.4.2. Assigning badges to users
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16.5. Chat
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16.9.5. Email templates for groups
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